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Preventive legal protection for the electronic consumer
(A comparative study between Egyptian and French laws)
Prepare
Kamel Mohamed Ali Mohamed Amer*(1)
Abstract

The most important thing that the consumer needs before
concluding the contract and before the acceptance is issued in response
to the offer issued by the merchant is the information and technical data
of the commodity or service that the merchant displays in the virtual
store by announcing the commodity or service, and with the emergence
of high—tech products it is difficult to know all its details. It negates
ignorance and it is also difficult to reach a state of informed and
insightful satisfaction by the consumer except through an expert who
knows the minutes and details of that commodity or service, which
necessitates the need to be guided by the preventive rules in protecting
the electronic consumer before concluding the contract, and this can
only be achieved through exposure to the provisions of the false and
misleading electronic commercial advertisement, as well as the
commitment to electronic information before contracting as a means of
preventive protection.
Keywords: Electronic consumer, misleading false advertising, obligation

to inform before contracting.

* The aforementioned researcher is a graduate student (PhD) - Civil Law
Section - Faculty of Law — Zagazig University — Egypt, under the supervision
of Prof. Dr. Ahmed Abdel Tawab Mohamed Bahgat - Professor of Civil Law

and former Head of Civil Law Section at Zagazig University.
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